@fEBIE 7 & @-3

RIS

WA, OT R, 03

VLGSR ATATH* FAF
w27 8 @ &g e
I, (GRTAmEErTT ¢ SureyfE EeE
(=fffr =)
oG
SIfed : 3¢ LT H83¢ TTH/ob (T 05y 3%

M @Y.00.0000,039.3.03.59.b0—IYSITE FAF ARG AR T TAG S
B3 TS 05" FAWT FCACE | 22 FEAGEEE Wrond e Fa1 2= |

AGoa ST

©. 13 FERTT AL
To59 |
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T : BIFT dv.00



@ddR

QR (0G0 , AfSfdE | (7 23, Wi

>.0

ofira

o @ @eE egfer (WEfAb) WAw JeEr [fte wa mEE e
GfeTeea rad Qe 2feans Affastaa W wmfefes fEfEbe arems
MG (ST T LLTTA (M T Tew AeAed TGS | 200b A
T GO HeT ST A WA edqrwEr o =i searst Ao A
FareEE ‘i qured FRW-a “203y AR Wy fEfEhE IRAT” e (o
CETEe (A | (B g @ g WrEd RIS QR 0 (R | SN CRd
fefabe e’ goiears ToRg o YfEgE ITET G IR SRS
T @ATS A |

‘fefeBre qrame fafafie s orranet fafey s arare s | fefesre
e fafersdies Sy s waEer oz 2-SWTS, IF WY fefEoE
Afasifere a0 | araT e Sy orm 2-sent aRfE A wE Tawlfa
FAFG-TAAT e WIERE WG e owy ¢ @i eyfen JITa
Qe Ifa it | e ISRt craREel a1 Arfme A
APfEE AT ey W4 W 3-(03E | @36 S @ afrte wfa
B3 O 1 AEE SR [y ara @ Eete 33 Gl AvWSar Ay
YT 77 FAFS-FEATT -3 CH[r 929 F90%, A oY Faefar
cwra fafen dfea sre = vtz | &1 @fFrs SR @emas @ o SmH
ACAT &) (FRASNT FeAfFe ASH (Are G WEEed Ty AqPia
2.3 o (Government e-mail service) 2fe¥r a1 erarew, I@ wEl
s S TR «afl fmrm “mfs Faares N Sme wefis afrg
W @ FAFTSG F{WC TTHFA 20a |

AP FAFIE AIAG AR G SRS @R (ATl | Gaafmizer ¢
e ffve Fa@ avw 9l Gang T-@3 e ofewr ange witg | of
foaafs frapT ot FASIEa Ty 2-(N3E ARSI «Fs far-Aifies sneer
A S o TR 33 SifewE ecme A T | b dfite sefa
2-3e o[ offepE TR afe @ AfeuE TR T-3E JIEET v 3
effear STeBer Trerd Ay | @ NFSAFR A0 TSI (Crad @d SeSH «de
9 RGN AT PR E TR S-S AT AEmfere -2
AT FACS WA TEAT; T B GERICROTE GO GTAT AWIaa Aol Z-sferet
FrE TPed AR fefEbE arsmr ffafiea o= g 23 |



ARFACHH (NED , WASAF, (3T 3, WY (i )

Q.0

8.3

8.2

€.

Tefire MM @ easT
(F) @ Nfearer Fawfa T-crda MoTEr 2y’ T SfefFs 2;
(%) «ft sfqee afea =9 |

TrwrTE (Objectives)

(F) o TP e ¢ FJaREErE T AqPlT - GRE TR
Faz fafee w=;

(¥) eIl 2-%e CEE 9Bl 2fire ¢ Sway rad T4
(7) JIEFFRR TSI 202 ER farm et a3 raza e @

(9) RE, GRr ¥l o SRAGHR L WE, DD, WIS Gk
Fferesra AR T @M T F4T |

“fafd (Scope)

AT TR FHG-FHER @ AfSPW FaSfE Ing ESfd T-EA FIEE
FAE | O 8 @AM 2YfE fFena wawy A secr FefE (k)
FAPIfe B-CIRA (A ARAASIA Y A FIG T | S (@A 23 Gt
emaar (e-mail service provider) %8 235 (Ta1 TSI QPN CFLd
BIEEAEEEIRIIGICIH

«q NSAE AFAMATHE FF TP, WG-77FE, THete ¢ wfe@s dgm
O LTS 24 |

aftewend (Optionally) Faaifa 2-@%e o1 924

e efsbremz « Sifoweme sresr Faefe -2 ERr e TEd
FACO AT -

(F) rfadfae efebrrme;

(¥) @S farerem Ay wfHE afeprrmz;

() S SrATSEA FRYEE;

(%) e efsyrmmz:

(¢) IREFTACE ifEE wafg® o, fire ¢ Waelfa wewTE |



@258

QR (TE0 , WSAF, (T 23, Wi

e ¢.> TR ST ofSPTE e 3-(NRE R CFE RS 2-(NRE Gl
AL T AT Taew 9 1 aifsae T 7A -

(F) ©TWT I-(I2F ASEF ALAMACAT TSR TS 20;

(N

Q)

()

(€)

(W3 (TR G 54 @S @rwEs (\bd a1 AR @3 Sneen Fam
A0S T(F;

B-OFF SR ARA FHTOR S FEF 1 AT ofevm F¢w
RFF TS TF;

B 9 I G & A Aege e 3-wge AfsweEr amre
EIGH

rEAra AT Wik, f&fy-fRaraa e sTwesy @re ke ofsem o
3.3 grawet (backup), fETE (retention) @3k wey faarerar
(information secutrity) TfEr efeme w402 |

Yo B-(VEF (TITNEA @ FIAF
() B efedrma Sranyd s arammsEr sy () spae ez

(})

(1

@I 2w F40a;

T B-03e o1 IRAwdar 7yl () w3 EReg S@it arere
FAREAIEACE GG -2 GFCT W[ A4 | TF I-(N2F AFOLoA
AR CHTE 2-03 WET W FfFEE FTIE s w2H (forename)
@ FITNE (TET Se* (surname) 9 VAT FOF TG EA | (TTNLA A A fHT
Ffed Ffae wgoEy/fAem/dfebm @7 AW SPIE emW ¥ A |
[(Swrae: forename.surname@mopa.gov.bd) @ CF@ FadE Ffae
TEETH 20 G T (mopa )]

JRAREEEA Y (@A AfeBiag SR fofere emwae Wy (wwEa
AN W FACS AR | (T 6T FATEE @ CFE forename.
surname@parjatan.gov.bd);

TP 2-3e WEfET awFad (Nomenclature) &0 aman @ wwm
farifeT (Guidelines) @ faeifaesng S o1 =4 |



ARFATH (TEG , WS, (T 22, Wb e

Q.0 APGIIE G (MRS

(=)

()

T3S (IR (NI T (AT TG FAE , (FIAGCH ANGAE
8 e O FAe AT B (share) 41 I ;3

B_(WEH GAADA ARGANCA & 9y IRMES (alphanumeric) APeArE
FITE TAIA | PAArFE AfS ob WOT WA (FOAI AHIGE G
Az 2T ANY ANY AP @ “fFaes Fare TF |

.o B-(I2F GPICT GGl

(¥)

()

TP -3 (TG ILE CFG ST WEHF IS @A &
FHES/FIB1a FEFIfa T-(N2A AT FAET;

@A FHFSE T (FL@ AP T FAG ONF @ T/ e/
ST T (CITNZT 7N TF T TOF 3-(N2T WEfT A 7 A |

$.0 CATRAITST T

FIETRFEE -3 A veael IEE et five swEe; @neEeRsE
APTGTC MG T FIAS AL B (share) T4 T 1 | IRAEFTET AfSHTH
TR 22T @7 (e TR e oF ToforEe qaygpTE TRy A
ARCTTFA AT FACT |

Yo.0 2-(N3H (AR Warerar =
S0.5 B-(u3# a1 farsrar

()

()

(M

(%)

(®)

(%)

« TR wesw araEaeEr Ay (A6 ewe Taefa 2-mzs eEE
JIRE T (AT TR T8 FTRT Ia2F FAT AN 13

e RSl AfeBie 2-(N%F Gl IREAEESEl Y FEF (FGASE
ARG FEFIE T-(I2 (AR A FRRETs F0e 20;

{EFed WUE (sensitive office) TS @ Afdwse! et
@7 (secure authentication) fAf¥e TRy FgaTHa Sarama@y fofaq
(VPN) ¢ &5 (OTP) 992 F40a;

famee wfee qorm, e ¢ SRl reEne IRATTEE RY FEE
WIS B-(N2 (741 &2 ¢ gt [P(Internet Protocol) &A1 qraz@

ALNT;

e iferee wiEe (classified document) RIS -2 AILET CFG
W48 ef SR @ FREEE TGN e T

sgifd -8 O (Ft@ Secured Socket Layer(SSL) 3w &izd FaCe
{9 |



@ayY

QILFATA (NED , WSAF, (T 22, WS

0.3 IR BN CTA1 FAZAFAT FES PR T :

(F) Ty '«ﬁ'\‘.fw "35@3? wrerE @fdsae (classification), @929 (handling) @

(%)

(1

()

(€)

(®)

(2)

foarerar faary 2ffte Mfoaem gure s a4n

cif efdes 2-o2d SmE-gwnas oFE  ffebe 9w (Digital
Signature) J792Ia SIS oA

@I AR 2-039 aFres @ @ qiss Fr wwe $7 @9 @ffs
B-(ZS S (AT T-(N2T 5T Taceaet (redirect) T AME AL

B-(ze AfER ] A @A A Fd) Fgs iR dfevn
wee feerder a1 eom P gmrm wTafo: Feo, afteRam
(anti-virus) @9 WA= <65 (application patches) @9 9T
e

TSR R FEE @A 22 qITCT frrerer Ryefre fww
(security incident) “fF@fFs zw IR fRfEs @@ET Tw@
FRATS[A (SMS) T SF AT T | APICANC (A FoAaRE
fbfere ora IraEReas 3-are W et w1fEs F4n

FHFST /TR T 2-(3F GFST (AF FAFIE 2-(N3+ (79[ AR0E
J[GTS B-A30A (@A O Fae! (forward) F4 AT 7; O(F FAFIE 2-
(W2 7 W4T wefad S0E @ @0 FEefa a1 @Esfa afE ar afsprma
T A 4T A

frrerara faan sl a0 7l 2-02a ErRm APennsd TufEn wawd
(autosave) 41 AT 1 |

3.0 CFRT IS (Support Services)

ARATIFEA FYR I @B G RS (g U, @A (A0F T
TRYPILLE SHd T T-(02 GFHTH TS ARGEF TRE® 74 4A0d
o7 8 (AT AW 41 209 |

3.0 IRIAFHIA YA SN @ Hifg
(F) TESIE SIFAGIATMA & IRACACHE 5 FT0S (TITNe (bd A . qR#)

AL T GF0 G 3-(N2F (74T LW Fl:



AT (NS0, FASF, (T, Wdbr @54

(N

(1)

(%)

()

(®)

(@)

(%)

()

()

®)

(%)

(®)

(®)

TESlfd FHFErs TP TS gov.bd (CITNA FWFO B-(AZ
S2fEMIR @ AfsTETa Agor Faaifa -2 G WA G F41;

Tl fSUIT 2-(NT GTT AW G AT ST SRPIICATS T4
Y] F41;
JRETE BT B0 GWT ORGE A &R FIflE FEwe

(technical assistance) W« F;

AfA0ar 5T (SLA) SRRl Ga2@aar sy 2-(02e (T 1o Gy
TG 2PFAE Baa 2T14FR (admin access) &AW F;

Tl efewns e 2-I%8 R O ¢ Tofg Tod Faalfa 2-(I3e

3-(NE (RF S JEwE G e A (Backup Policy) &% @
IR 4l

@ 99 AfSHE 3-(IEF ORI YN T NS wad e
(admin access) @AM F ZA A, (T 7o LSBT T2 GF1EH I,
A7 8 AMGAE sFEE Torlv faey Frafiroene sernfrer ewm %=

g rared ef ¥ eTgras (critical organizations) -2 GRT R
o 9o s 2wl (disaster recovory support) 29I &4;

el FRIf AfeBiTea wy ey 2-w2e fFarsier [ qmarw s

WSlfH B-(8T GTAT (GoB e-mail service) JafFs ar@ &=y afbezam
(antivirus) AT (spam guard) «f5-fFf¥R  (anti-phishing)

AP Z-CI2 (AT (UCF ©UAT T (AT &ATATSTAT A797] F2e T4

FragESaa @R (deactivated) T-(NETFR ©U RIS W@ oA
fafg Sredt e wsm;

TP TN CRF ANGO[PS (@ (FICAI B2 46T, B-(ALW (TSI
AT 2-(N3E GFer5d e A T 3 o Aewid g e 4r @
TREB LA e =y gufs e Rt o



eddb

ARET (ITE6 , W@, (T 23, WdY

(")

()

(%)

()

(4)

()

(*1)

(%)

@ (FAT T-(N3F GFICH, T-(NEF (TWEN WeE[ 2-(W3H 67 o
faftmr a1 =5 @@ o, AW €3 weEEEE A 3@ S SeEfes
Zw=fG (CERT) F$& (AI160a W41 &5

@A offedrae TR GITET WAl (SrNda A @@ me wfEE
ofeBiaa -z ATEAFR FAFE] N FFE ATG FAPONS [qqA6
w4fEs 4

B2 MO WA @ T G &A1 91 20T S TR F GRPTHE
Sifff@l (service catalog) ¢ #fe0 @l pf& (SLA) & @ IREART aFR O
STAIHIRCE S T3

fafer ayfere feodrm e wmes @rd O SfErs Seifqe Seeq
eRf&a AL AMHETA (integration) 45w Rrasan #ta TT@a FDECET (user
interface) C®fa &=4m;

TR B3 G Y 8 FEwend qaEnad AfHand aaeE St
(user manual) 9 4T3

33 «FIero fefEbE wrwa ¢ «afEe = (encription) f#6R TR
& (5 AT (manual) &M F40;

FAZEFEE ACS PR ©itwd TR -3 GFITT T ©UF HTH
FACS AEN 3 G fAfey  q@rem E-o03W FED TEOSWE
(e-mail client software) f5fFe wae waaarz F4r;

IRAEEFIE YA eWEGH  (UIX)-a 92 a1 sroifed g+ fafE #1ge
SAAGrE=a (FA) 99 974g] a4 |

Y00 F-(IZE AR AP (User Organization) ST ¢ wiftg
yo.3  #ife afes= (Policy Compliance) :

(=)

(%)

("

JREFE Tee e AfenEr eera efeseran U
TG Y G2 FqT | IRAEEFAT T @ [FEw @ @rma e
wle F40;

w=f¥® wEw, FEeifa Mfower, Faemer, feeer gz wvadfafy FHeene
o 511 et fafse @

TP A BN GFITH ATS IRARIIAI I (2 AS[EF MYTH
A 2w o fafsoaad w4



AT (NEHG , WASRF, (T 23, WY &)

()

(®)

B2 ARGERERA FE A @I AT FAFE TGS @ A
e W afeene T-dre fAareter wHE fE smrwet agd F4m|
qRARmEET Ayl @ FErn AEE FErter ewm F609;

2-o%d orRE frarer e ffie dffred ¢ sveverFe w6 be
SIS 41 | IREANEI IRy @ [T erre FRrlier v A0 |

3.3 ST &6/ (Policy Dissemination ) :
(F) TITRTA AT YT FEF -2 Ao 4o ¢ faeaw ffes

(%)

(1)

(%)

B (CH

« ANFEAFR ALY ANGAT (@0 I 2AfSo ©rwa fers 2-3e a7
SIS 2oz FACS ART;

BT FETF 2R AR Tom swvewel Jew wow WeeweDE,
PR, JEGT @S, STHIARs ¢ A @i Tenma ST asraa
wﬁﬁ;

walfe efrre @z T Famene Esfa wted-aEe
eférraaTe 2-(N3e Afewra Tuw affrwro e ammeRm U
ST (session) TEEF FAA |

8.0 B-(N8 AATFFAT (User) wifirg
38, B-(N3F ORIE TURY FAEF Mfvesad :
(F) WISl @METEN TURYLSE AW & 930 (s 7w e el

(2

(N

()

3-(WBH GFTT W FA1 T | ©I2 FAFIE 2-(N3F CRT GFNE T F0EH
@A CFd I FACS T4,

JIEFIA O AIZe @ A4 fCORGT ( W@z, AHAGH, "HgE, O
Torfv) B-03 G a1 FAFNE (configure), FREF (sync) =T -gs
PTG AFGSWE (e-mail client software) TfEe =T, 7 79 fTeRmm
YT TS 2-(N2A R Farerar gafes o /1 one ar feeEs = =
Ty of wa=72 ffve

FIfE QI AT B-(NRe (2RTeH (FLd PO T 2-(N3 (4T (third

party e-mail services) G@: 5%# (google), T¥E (yahoo), §{H
(dropbox), ®I%55& (outlook) TEW Bae AER (storage servers)
FAZA HAREE FACS F;

Taaifa -2 &Pt (official e-mail group) PRI SO ATHA (ST 2-
(2. SRS 41 AN 1 |



@d0

AT (6 , WSS, (T 22, 0k

38.3 FAFIE B-(N2F (AT FAENA Az et

(=)

(%)

(N

()

(®)
(®)
(®)

()

(a0

@ T 3-(N3F AME-2MW LA, Tae @ gufe Zrne eifiee se@r
I Uy Cof @ fafese 3 sy @ wiErma sifaed);

v wfya@e® (privileged), Tgf4F@el® (proprietary) ©9 a1 &=y
@A v SfeEag (iem 9 FrEmEe S S WE-
29T ;

Ao 239 (AN LraHfeaE; @@ -2 9Fes (ofd 8
fqead, W=7 AR 32 AFTT 79T ¢ T 2Af5T I79TE A 2-
(2 GF(ED (O @ 924 ;

fagarom | @IS, A TG o W AT ¢ T TS 2-WEH @7
-2 ;

BRFOOT B-(NRCFA N FFATHR SRR Rl ;
23 (g offaey e ewr;

AT &) (B FAEEDAE 3-(N2F GBS I2NES (BB 4T
CIEEIGH

@ 9, 3, (e oS SENEEEd (A orE 9Ed (R @ wfe-
faras 2y AW«T-2we ;

faree wfers Fe, @uw FfErs P SNEad o Goqq oife
(broadcast list) ITAEE T 2-(NET AT |

TofE @ @S WS -3 GFl 499 2039 AfeuEE e
e oy 2@ W9 303 ST (ERFEAOTE qHEEFR [qqrm qUEe
79y QTS 4 A0S |

s¢.0 2-(I3# ARGFEEEEr FHF9 (E-mail Admin Officer) 31 CFIFE AT5 AT
ofit @ Wiy

()

(%)
(1)

()

wf*E afedrae Tl 3-3F Rl MGH @ (@0 [&FEE qRaEEear
TR AL AT T 205

PO (HICA AT AL i W Ara=i1fe@1a 1 (share) 71 41;

faer sigr@ 2-(29 @9 (e-mail group) B @1 WS g T-cuEe A
WP I TR T4 o6l A1 T | 58 wmyE faw -3 aFte
@RS T ATH 3-(2H GFITH @SE 71 F4l;

WA RgE FAEEERIR e @ e TreTenEe WewEtE,
A '@ U ST 8 &b F4;



AT (IS0 , WfSfa® | (W 2R, WdY ()

(6) 42 BT TITS (THGA FHTHE, FTAGHA | (AR [T AT
oAby AeTT, OfF-Sr2am «ar aifsitaa 2765 (patches) 2R fAfse
E1H

(5) B-02F GITT 7o, ARTET qq T-(NRCF AAGAE ey Ay
TREFRG ©UF FRAF [ |

SY.0 B-(NETFE W 539 (Scrutiny) @ f3ffer @9 (Release Logs)

(F) T Affe  wpoeenz AR AFE A @, IRAATIE Y TS AZA
LTI FLYN AT S A 6 B~ FGG U QAT O T
w12+ ¢ fafy Rqm wpee Fare =9;

(¥) IR G (F2) I2F A Gy 2-CNETE O (logs) HeAH 4 |
9.0 fRarer e 9641 (Security Incident) =1 aifewm

(F) BRG] TG Z-(I2A G (AT @ (FICAT G019 2-(03eT A ar
(69 FACS ARCES W -3 GRAE G gNe A1 fFErerar e e
S T,

(¥) (P GRS TG @ (@A g7 frarersr Rgefe wwae «Afmire
e WfHB off Sy wE A FFREeE IWEE @re W (BD-
CERT) 93 IRARASIE! FRY(S TS FAA |

Sbr.o (@YFT™W (Intellectual Property)

qEARFFE Y eve  Aadlfa 3-03H G ae [&4fey oy ¢ fTuraw FfoeEt
(copyright ), ¢t5% (patent) '€ @GN (trademarks) TREFE HEFT HANSSR
Tl Tele J[ETe FaEl, A6E-ebRE A S @ JfETe S @
CIYPTAY FREF@ H2CHE 4IET HealFe A&td |

5.0 2-(N2A (A foTa ST (Audit)

AP I-(NEF (AT TGO @ 7 Y[ (N2 ARSI FRHe I, OCAa fwarsrar
TR Arw o ¢ @rET offE fer s fFaifee afeem o fafreetg
A 41 T4 |

0.0 ST AHTEAGAT (Review)

sfqare FfeFmR @ @Al 49 AT 9@ AN Qe e oY S
QM &Yf& e SIwe THeETs *R—EMEe o T 3909 |

B3 : @ ATFAR NGO B-(IEF LT AIAYFT PO AXMa e «sfb
o=l (Guidelines) 2FE F90S 204 |



GO

FIEHH (NTE5 , WMefAE , (7 3, Wdb

2.0 MYF- F : WATHFA GR RCFA (Acronyms and Abbreviations)

l. | BCC Bangladesh Computer Council

2. CA Certified Authority

3. |CERT Computer Emergency Response Team
4. | DSC Digital Signature Certification

=) ESP E-mail Service Provider

6. | GoB Government of Bangladesh

7. IA Implementing Agency

8. ICT Information and Communication Technology
9. 1D Identity

10. | IMAP Internet Message Access Protocol

11, | IT [nformation Technology

12. [ POP Post Office Protocol

13. [OTP One Time Password

14. | SLA Service Level Agreement

15. | SSL Secure Sockets Layer

16. | TLD Top Level Domain

17. | UIX User Interface XML

18. | VPN Virtual Private Network

33.0 WYE-4 : WM (Glossary)

= /famy

AN

S, | B-uEe AfpEmEd st
(e-mail Admin Officer)/
I AT FHES

FRYE A @ Ay AwEw Fa |

3. | 2-u3E AT @rerdem

(e-mail Service Provider)

e A |

@ FHFST 4B YA 2-(0EF AR FIGOAT
epAfeE F@ET ASERT FET ¢ IIAREIRT

@ ofeBm A @I @3 R aWE I
A | @ AfSAEAR GEy AREEE FECER
Frefe (fafh) 2-cider 7fsw ereder e




AT (ITEG , WSS, (3T 2, Wdb

(@2 L]

7 /famm

R

. | TORAD (TS AT ATHE

(IMAP)

2y gafo ofmr am @ ffey 8@ =
T3 AoTaE 4 W | @ afw e
T FTOTE FA oitene et [y
B2 A FeAFS AF | IMAP 7T 2-(03H
TS 2-(08H ARSI A FREF (sync) @9
sfaqr e A= |

. | TogE TG

(Competent Authority)

@ TS S WIYR FIIIM -2 AfoAFT
@y @ @A e gz I SEmE FAS
AT |

. | W= BIEN #FeIs (OTP)

@It afEor a1 fefEbr fToker sam Bgw
ARTSATS (OTP) WRAT SN AP #17-Z7 WUJT
ETAE @4 AW | oo U APTeRTea g
wfs fSTa 5TeT |

. | fEf&Gr arFa

(Digital Signature)

fefEBre Trwa «fo fafes afemr o= o= «afo
fefasm e a1 or@ fmarTer In2 F40
| fefedm wreee & 2039 @ S
QTS AT @ 2-(2AEL «Ie Afae eEd
(2 FTACRT AR (2T @ B-(N3H (e faEy
SREEA FACS A T |

. | =fE@ae (Deactivation)

GG -2 GFTeT N T WA @ 2T
GFECT WE AraH T4 WY W A7 e
BN (2ROFS W BN (@Ared a0
fista o |

. | FrrPrErETe 9oar

(Security Incident)

frarefeefae 961 (Security Incident) TS
G WOATE Q@ A RPN OU-SANEd
arrel, S4esl, (Integrity), CM=ATSI @ar
FEGa T e aore wte | feeies @,
WEeAE SR (malware phishing) -0%#
GFISCGA WAFIZA (compromise) T FTa
ferargrefTs 96a1 9609 AT |




eoR8

ETA (TG , WS[E, (T 22, Wdb

7 /fqEg

TR

. | efsT/5gr (Organization)

dfeBE a Y e AFA  wwerer/ e/
wfyrea/qea/miafeas =Y ¢ Twee wYE
@A |

20,

(719 & LG (POP)

I WEFH B (POP) 08 avF @&fs
efes g, @ aE 9B gAm TR
(local e-mail client) Zr® V&Sl (remote)
B (BT AT 1 A |

0.

o (Phishing)

AP (@A e fab e Ffears
3 e ooy qAr : APTSHE, (@TE FC AR
Tonf (oe erafoe T TS B 30 |
GETT (e MRS @ 0T O 2O
AR | G AT 3-(NEF FIEZRSAIE 70
a6 feF A =W @R @ e At Fae
&+ AETS TU FACS HIEq 2 |

.

ARAIFE G
(Implementing Agency)

« MfeaEra o7 o, GRETEEEn ¢ swegfe
T S @ @A 2yfE fqenaw wdey
rEEe FEEEE FeHE (G aearmeEr
ARG GAFT AT T |

29,

e e 3-8 GFTH

iene 335 GFCT A (@A 3-(WIE
(CTE FATE FA 2-(N8F A1 &M A,
@: gmail, yahoo mail 271 |

°8.

(rafa. werrefd, et ¢ wffem
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